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CRM Earnings History

Fiscal Q 1qQlé 2Ql6 3Ql6 4Ql6 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Ql18 1Q19 2Q19

Revenue (Mn) 1,511 1,635 1,712 1,809 1,917 2,037 2,145 2,294 2,388 2562 2,680 2,851 3,006 3,281

Consensus 1,502 1,598 1,700 1,791 1,893 2,020 2,118 2,275 2,351 2,518 2,650 2,813 2,939 3,228
9% Surprise 0.6% 23% 07% 1.0% 1.2% 08% 13% 08% 1.6% 17% 11% 14% 23% 16%

Guidance 1,495 1,595 1,695 1,787 1,890 2,015 2,115 2,272 2,345 2515 2,645 2,806 2,940 3,225
% Surprise 1.1% 25% 1.0% 13% 14% 11% 14% 1.0% 1.8% 19% 13% 1.6% 22% 17%

Our Estimate 2,115 2,272 2362 2,527 2,657 2,850 2,966 3,318
9% Surprise 14% 10% 1.1% 14% 09% 0.0% 1.3% -

Non-GAAP EPS 0.16 019 021 019 0.24 0.24 024 028 028 033 039 035 074 0.71

Consensus 0.138 0.175 0.187 0.191 0.232 0.220 0.211 0.248 0.259 0.316 0.365 0.335 0.454 0.472
% Surprise 15.9% 8.6% 12.3% - 34% 9.1% 13.7% 129% 8.1% 44% 68% 4.5% 63.0% 50.4%

Guidance 0.135 0.175 0.185 0.185 0.235 0.215 0.205 0.245 0.255 0.315 0.365 0.325 0.465 0.465
% Surprise 18.5% 86% 135% 2.7% 21% 11.6% 171% 143% 98% 48% 68% 77% 59.1% 52.7%

Our Estimate 0.21 0.27 027 032 036 040 049 0.50
% Surprise 143% 37% 3.7% 3.1% 83% - 51.0% 42.0%

Guidance:
(Millions) 3Q19E Guidance Consensus
except for per share data Prior Post
Total Revenue 3,355 - 3,365 3,352
GAAP EPS 0.01-0.02 0.052
Non-GAAP EPS 0.49 - 0.50 0.534
UR YoY Growth ~20%

(Billions) FY2019 Guidance Consensus

except for per share data Prior Post
Total Revenue 13.075 - 13.125 13.125 - 13.175 13.127
GAAP EPS 0.49-0.51 0.97 -0.99 0.545
Non-GAAP EPS 229-231 2.50-2.52 2.313
OP Cash Flow YoY Growth 14% - 15% 15% - 16%
CAPEX YoY Growth 4% - 5%
OPM improvement 0-25 bps 25-50 bps
Non-GAAP Tax Rate 21.5% 21.5%




EPS RFAHTFHSITAME mark-to-market adjustment, Guidance %[ 7T 75-100M £Y
FX headwind.
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BlIER: BAEK 3,281M FLLEK 27.3%.
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Salesforce

Platform & Other

EEE EF 12.7%;
EIEL EF 27.4%;

Marketing & Commerce Cloud: 452M, [EEb_EF 37.4%,
Platform & other: 712M, [EEb_EF 53.8%, Fikk MuleSoft B 122M, [EIELIEBE 27.4%;

Q2FY19 3

+27% /
+27% CC:

yly revenue growth

GAAP operating margin

+25 bps

yly improvement

Non-GAAP operating margin?

+j|.76bps

yly improvement

+37%yly
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AMERICAS

$2,338wm
+25% yly
+25%yly cct

S629m
+35% yly
+32%ylycct

a) EMXIE, EU 2338M, [EELIEK 25.24%;

3
EMEA *‘é APAC Ndim,

>
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S314m
+29% yly
+289%yly cct

b) BUM. PRRIEMXIE, B 629M, FILLIEK 350%;

c) WARIE, EU314M, EILLIEK 29.2%;

2. WHZEHE
...Growing to $123B in 2021

Market Growth
(CAGR 16-21)

12% 15% 16%

CY21 TAM?

Service

Sales

Marketing

Commerce

15% 8% 9%

Platform & Other Analytics
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3. ASC 606 TH##EHR (Unearned Revenue & RPO)

» Unearned Revenue A F = Bi#Y Deferred Revenue, HIFEHESITAENX FURNABIFIA
SRFEAN ., KFKASAEIZE DR #HTIKE, ENTER FY10 RESESITS
UR RYIEIRFSS], FY20 AR BA X NMETRAVIEETIES] .

Unearned Revenue = Deferred Revenue — Contingency Revenue

CRM Deferred Revenue/Unearned Revenue, Guidance vs. actual performance

Guidance Range ‘ Actual ‘

3Q15 30% 28.2%
4Q15 27% 31.7%
1Q16 Mid-to-high 20% 31.5%
2Q16 Mid-to-high 20% 29.0%
3Q16 Mid-20% Range 28.0%
4Q16 23%to 24% 29.2%
1Q17 24%to 25% 31.1%
2Q17 26% to 28% 26.0%
3Q17 20% 22.8%
4Q17 22%to 23% 29.2%
1Q18 22% to 23% 25.8%
2Q18 22% 26.0%
3Q18 18% to 19% 24.9%
4Q18 19% to 20% 28.0%
1Q19 DR 23% VR 2a.8%

DR Slightly < UR
2Q19 UR 22-23% excl. Mule VR 23.9%

Excl. Mule 22.3%




» RPO (Remaining Performance Obligation)

Remaining Performance Obligation @

New disclosure in FY19
! $21.08

B Aty s . $15.4B
* Remaining Performance Obligation (RPO) is a new metric

disclosed with the adoption of Topic 606

* RPO represents all future revenue under contract that has not
yet been recognized as revenue

= Current RPO represents future revenue under contract that is
expected to be recognized as revenue in the next 12 months

* Noncurrent RPO represents future revenue under contract that
is expected to be recognized as revenue beyond 12 months

* RPO s influenced by several factors, including seasonality, the
timing of renewals, average contract terms, and foreign Q218 Q219
currency exchange rates & Noncurrent Remaining Performance Obligation

m Current Remaining Performance Obligation

Billed + Unbilled Deferred Revenue
|

( |

- Unbilled Deferred Revenue

| Invoice Period (mostly 12 months) |

Total RPO

L

%}1‘ Non-current RPO
yap

Total RPO 2Ltz BifY Billed + Unbilled Deferred Revenue, #PEX T ARFUINIZKME—
MRRFER. X TREERAIERR, Fistr o AFIBRHE invoice timing F billing terms H 3k HY
2, SR— 1EEBHRKIEEIES| TR,

Current RPO AR Z=[ELLIE4 27.3%, Noncurrent RPO AAZEE[E LI 45.5%, Total RPO Z&xZE=
EIELIEK 36.4%, #R HR T REKREWIEKATFEEMIEFE LT . AL H T FY22 %] 238
MKHEIEIIES], DTCIAAMEBIX PN BIREETAES.



B
> WEEKRY, &FLSEHFRFREEK:
LEFERETROZHEENS;
Einstein A T KB HRA T = REHRE Upsell #1&, AZFE Einstein XK=
4 TUNEBHAE] 3B, B EFEHEK 50%;
MuleSoft iy, #H—FHITRALVABHIEMDHMEH, TARRE, RAFT~H
BEIEREIRG .
> EBRE T XHEKERT, KEXERHEEK, TAXERSFSBALRE, Sl
BEFUHBEAETENSET, SESTKREMN CAPEX AR 7XT7H, CRM 245t
ZHE.

IEEEMR (Non-GAAP)

Gross margin 4 77.0%, MuleSoft X FEAEEF RMNFmeF TR (WEaET MuleSoft A9
ERERLY 74%) ;
® OP margin & 17.8%, 1RFHEEFTHE;
® NP margin 4 16.8%, BHTFHESIHAENN FRARZNZERE, SEHNPM REFH,
® R&D 382M, ik 11.6%, FEHHE,
® S&M1,263M, (qtt 38.5%, HREEHE,
® G&A297M, (it 9.1%, UK NaRSH N,
o FHAAE, WMEDTHEBPSH S&M BEMNHES, FELT IR,
Non-GAAP — %7 |5 bbita 3 [¥]
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Non-GAAP Margin
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HERMER:

BT MuleSoft (M, FHMFUTETRNINZEEESEIRSHR—ENEAKS, BE
HEE, HERPABRSUNEREAR®R, E/NFFBEGE EitSESTHRE, X
thZ OPM REFHI<E.

Revenue Growth vs S&M Growth
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ATRERWRBGRI, ERFBFHMBMA, OCF FLLEK 38.4%, FCFFLLEK
41.9%, XTRZEY OCF F1 FCF margin #5Eig.



Operating CF

1,600 60%
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mmm Operating Cash Flow ===YoY
FCF
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E FCF ——=YoY

AT BHH 34278 AE R TH EFIEZF, QL FEKFERATT 258 MEAT XM
MuleSoft FItl, ELT Q2 X+ T R AIXf1~4.9B,

Quarterly Cash, Cash Equivalents, and Marketable Securities@

2 FY19 .
Qy/y growth w

ok
(2%) “
Total Cash and
Marketable Securities
o ——————-— $3,501M $3,427M
MuleSoft Acquisition
In Q1, the increase in cash was
primarily due to $2.5 billion in debt
raised in April 2018 (Q1 FY19) in
contemplation of the acquisition of
MuleSoft which closed in May 2018
(Q2 FY19). Total cash paid in
connection with the acquisition in

May 2018 was ~$4.9 billion. Q218 Q318 Q418 Q119 Q219
mCash mMarketable Securities

SBC X i 351M, HEAKMERE—ERH.



SBC Expenses

400 12.0%
350 10.0%
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I SBC Expenses =35 % of Revenue

EEEREIT:
> BAFENE, &I leverage;
>

FY19 & A MuleSoft BT K —E KK, EREEMT OPM MREKIRTF, &

EERLEFRBAES T £EMNRTHES]. BUFZEHHEAN—NNERFFIBE.

> BEEERELHNKE OPMiE5|2~35%, EHEEEFEARRAZE;
= . BESWAE:
SWER:
A g 2018-08-29
SLEEE:
»  Marc Russell Benioff, Chairman and Co-CEO;
»  Keith G. Block, Co-CEOQ;
»  Mark J. Hawkins, President and CFO;
»  Bret Taylor, President and Chief Product Officer;
» John Cummings, VP — Investor Relations;
EEREWE:
® CRM B2 WM T PiA ISR R RATI, Salesforce 2T E—.
® FY22 FFUR A HE] 238,
o WELHME:

> SalesCloud BRRBEEEX 1B, HRT5S—XKEFEHEMRERLINEE,
X multi-cloud EZEEE;

»  Service Cloud, #% £y National Grid #1 Southwest Airline &;

> Marketing and Commerce Cloud, #& 7 5 Kimberly-Clark. Hulu EH&1%;



» Platform 77T, 52T MuleSoft UYL, AZ=EBIE New York Life, State of
Colorado,  Schneider Electric &% 7 MuleSoft;
o [EHfRY KITE:
> EMEA, /&7 Rabobank Group FI&1E, MiEA T =R MZFERH Ahold Delhaize;
> APAC, ZEBAIRET MUFG L& Mitsui Sumitomo Insurance F9&1E, 7ERMHER
TERANBINIZER Telstra METE, MIEAT AHKEWEAL Australian Health
Practitioner Regulation Agency;
o EFfTUAM:
>  BEiTiRER, #EE T Health Cloud, SRR ASIERANNEEZES RFRSRME
B, WRT 5 IQVIAETE
> sl RT 5 BBVAMEME, FHEATRERAKZ MR
> pHZEWV: HRTSEERVENEE
® FEcosystem 7
> BREREAMNBANRZERE (Sls) AV ESEELEMNT 50%;
® Einstein BRI RMTUNREGED 3B, AFERMEL T I0E Al e HIERIFA
Einstein Bots,
® Datorama B M{ES Marketing Cloud BYEIRRE I8 — N2 8EMY dashboard _F& 5K
® JIRTLS Google IS 1E, BEIFHIE S Salesforce marketing cloud # Google
analytics 360,
® Bt IM WAAFERREM Trailhead £ &K% >3] Salesforce B RIS, F| 2022 &
Salesforce £ 754 & BT 3.3M B TR,
® 51Ff) Dreamforce #7 9 B 25-28 HEEIHE U217,

) IR

1. (Bhavan Suri with William Blair) FFig&Z|HE —Li853 MuleSoft X ERP MR G & RSt
B% 4, T Salesforce ZRIEBRBESHI A RSH, LI Financial Cloud, Health Cloud
%, ERFAXRSRERRENESR? SASHE KM Supply Chain Cloud ZHKEIETE

mER? MEIERRL S ERP RGBS EIBENHME?
® MuleSoft NEENESHMERE A TRBLEEFERRRFTHEE, Xt
IT A @AM AR AEE, £ CEO FEFEENES,
o MBI RLHMUME, MuleSoft FIKIETT st 2B &SRR RN —XK;
® Public Cloud REIBKMEERE T ZE MuleSoft o] IUFTIBIX L £,

2. (Kirk Materne with Evercore ISI) A8 5% /- CEO 3%}, Einstein RRLERRR?
Al FERERRRARFUHBRETEZENERE? X FX headwind FIFEAHEXF LA
BRIZIENT 347

® Al #WHITAA Salesforce FRIWDEB P EL B JLERME T . Einstein ERIERE
BRI, BEHEME~mF,
® XTF FX headwind H9fRELENTHY.

3. (Raimo Lenschow with Barclays) MuleSoft IG5 E AN RIEEEAEN? B4
& MuleSoft B&FI HtbA = MmEEEE?



® HFUBAN—NESHIITBERRENEIE Mulesoft ERFE—1MERER
BENESMHIHERRN, 5 Salesforce B HHEERRELINF;

® XTrRmEE BARK~Mm portfolio AHHAZRIRM, ME—NEENTER,
BEREFLERST AN, BHEEARE], FRRGHEREESEX.

. (Keith Weiss with Morgan Stanley) 3%F marketing cloud, B2 EEREEK T,

EXIZET GDPR LR —ETFERME, SRELEIAEINELSHEE 7 ? ¥ Einstein

data framework FHREMNE RZHEEMTA? HEAFHAFMKR?

® LSFHIMNRZ CEO MK IUES, ASFFESRFEI—T—HXRE AR=2
B, EHEEEERR. HEFEF, XFE A BRNMXE, Salesforce mE PR H
XFHEE ST

® WK ClouCraze 3t B2B #1 B2C HYALE, Datorama it marketing cloud A9
dashboard E B &1L, #BA marketing cloud REMERIT TEM,

& XTHIE XA KBRHN—IXE, RMNS5EBN A HXBEZNEE.

. (Heather Bellini with Goldman Sachs) 3F MuleSoft, 2& T IFEEINEEFHNRIP

IT RENE? SASETHBEFNZ~R? SEBE T XURBEELRRET, X

FHREREF—Lm?

® ETEKITXZH, BRIMMNABERIMLREAOIRE, EARLFFEWEIA CEO A5R
Mit, EEMBRURELEESEER NN, ERAREXE, BN, TMHAE
KX HINEER ST

o HFMEAHLERESOWARKEMNERM. BNEXTHRS AR T X0~ RRE

o EBLWHREZHAWIRR, KA, AFzHESHAMEME, Bl FHFR
EENEESEZ L, XHBEESTRN—LEXEE . MuleSoft 12HEAY API-driven 9
BEAR, AtVREMNER 360 EHEER.

o SEFFAEMWME, MERxEEFAEZEMLZ T,

. (Mark Murphy with JPM) MuleSoft X} total RPO [ & Current RPO FISIE? EBEAY

CloudCraze W& M RIBMETEL SteelBrick ZE=RNE A RIBHIESTF, XEEFE

8E 1A 4 Sales. Service. Marketing Cloud Z /Y EMMEK TH? H3XEZ billion

dollar multiyear & EHEH?

® MuleSoft 5Tk 200M in Total RPO, AME 100M in current RPO;

® CloudCraze #0 SteelBrick B2 EESERKNITU ZBAFTREER, RIOMAEXEH
ERFARE—=, MEEAEMN multi-cloud IRTTER,

. (Ross MacMillan with RBC Capital Markets) #EZ & K& EEBI%XZ] T Einstein, =&

BHEZRAR DN —NMERNFHLAIEENS?
® Einstein KRAFIMBEZ~MERE, AFFHRTHHNNE, BEITIEI deal sizes,
MRTMAREFARR, TERKMOBEE, ERANMFETR LEEFH,

. (John DiFucci with Jefferies) %7F Public Cloud, WTEXREZXBRYF, XBVFELEFLSR

FHEEAR R THIATRIR A ?

® Public Cloud REEMEETIZ—, FAREXEEBF. EEBFRETEBHT,
A ERE BRI EARUNAZARAEIRSER, XM SEERE



9. (Terry Tillman with SunTrust Robinson) %F platform —H &8 {#¥#F 35%4 A A HREE
K? TEMHINRHA? BFEAEFUTER. ROEZ=RNINEER, EZ ISV HXK

HER?

o REMATEEER, BIMNXERRIFFETE,

M . #4735 (Bloomberg - 37 Buy / 4 Hold / 0 Sell)

& B [a]

W=

GS Buy
MS Buy
CS Buy

Bernstein Hold

168

+iA
158—168

178

L£iB
153178

170

LA
155-170
146

iR
135—146

20180829

20180829

20180829

20180830

51B%& MuleSoft B9 billings &1
MARYF;

A FEEIETFRT;

f&1{& 8.5x EV/billings CY19, 40x
EV/FCF CY19;

40 20%+Billings 4 ;

OPM RFA%FFTHA;

£ EIEEIRF;

%3E Q3 =138, Sales Cloud
WEMZE, Q3 i OPEX RFt;

{& @ 23x EV/FCF @ FY24
discounted by WACC of 9.7%;

TinE KEsh;
MuleSoft B &1E5 RIF;
Billings 1K R4F;

Q3 #E5 1K FFuHA;

FVEHEEYE, EMHIKHPN
Margin 1=F+5 FT5EE ;

f5{ 6.5x TTM P/S + cash
discounted by 15%.

CRM églg\géﬁ

WEEE, WA TLAERETZHHE.

BEloiE, STRRENEEKRY.

B UR itEH 8 Billings 3515k E, % Q2 billings BEEBTHZTHE, RPO fEi7 B = HKEIK

ANEKFa{E, Kk Topline 20%+H9IE R A (REE.

B MuleSoft B2 A LEEHIHN—F, BERHLELVEFEEFIRAVNENFEENS
EEEY TR, IN3E Salesforce B 1. BARTE FY19 HR—ENFHAEN, BERBKIZE

H B o PR B R AR B



T ERAE, £ IT XHRBRSREA, BREXHBFEREEK, N EEXEHSH Trump
A LT, KESEEDWEBSIMAERFHEE RN, BRIEFELAER, Salesforce
BN REBERSRETHNT, EX—EENENZEE.

BEAE, BRARESHE, KWT 174bps BEFAREILRF, MuleSoft IKAIE M
INFFEE, AFRAT £F OPM RFAAIFES]. CRM 7 FY18 £ OPM =2 16.5%, i ADBE
XA OPM JAE] 40%+, CRM i T KELZEFIER 35v B4R, EFEEKX
M EZ A,

AFRERERRE, EFRSKE, THUIIHFRRIHEL CAPEX AFIKE.

Q3 K155 —#%, KA B A THA, EPS (R T, EREMRRHA T £5F$85],Q3 UR K implied
billings |E F AT, AFI T ERHETH. BINE—HIPREERSER Dreamforce
£ 9 BIREIRS ST, FABITA Q3.

MAEENKPEEEHE, 158 SaasS KIFTVHIRL, ELHHRTEANT &M, fEX
B—RHEE. RS, EH. B, ZEES. ATERESEMATTRN SaaS A5, #
ARPAYHER 360 EERTMRSEANES . ELVHFAEE, B2 CRM RHFH
SaaS Ky F TR F{NAE R IRF+ T 5180

EXRESE, FMEARFEW.



